Downtown Listening Session
2/12/2025

Note: Three business owners attended, while there was substantial City staff and Interstate attendees.

Business Owner Discussion

Confusion about using app or web-based payment system.  
Interstate confirmed users can always use web-based payment system, though different smart phone OS may prompt an app download which is not required

Clarified where Downtown Employee permit parking is allowed and how to obtain the permit

Add additional kiosk locations – especially near 10th and Washington
	Interstate noted that 74% of transactions are via QR codes

Identify where lower QR code signage may be necessary – especially near Farmer’s Market Lot and ADA parking spaces

Customers continue to express concerns about using parking garages

Could use an iPad or some other way to register Miners Alley Playhouse attendees since they are older and often do not have smartphones (Interstate will be setting up an iPad)

Provide consistent signage in businesses – appreciate the graphics Interstate already provides

Interstate responds quickly to emails – really like that

Can the City issue warnings for first violations?

Longer timeframe than 10 days for violations to be paid

Other Discussion

Can the City issue warnings for first violations?

Ensure all City parking information points to ParkGoldenCO.com

Longer timeframe than 10 days for violations to be paid









